3.

| was referred to a Brooks representative named Jim Marshall. | then told Jim that |
wanted an additional residential line for my computer installed in my home and
asked what was available in my area. After asking my address, Jim verified that
Brooks did provide local residential service in my area. He advised me that call
waiting and Caller ID were the only additional services offered by Brooks at this
time. | declined both services.

I inquired about long distance carrier selection and was advised that | could choose
any provider | wanted. Jim asked if | would like my PIC restricted, and explained
that this would prevent anyone else from changing my carrier. | accepted restricted
PIC. | declined restrictions for 900 and third-party calls and Brook's offer for

complete toll restriction.

. Jim quoted me the following rates for residential local service by Brooks:

Monthly Service: $21.94
Non-Published Listing: $ 140
Installation: $44 .45

Jim advised me that. based on my credit check. | would not be required to pay a
deposit.

| told Jim | would like to sign up for the service, and | was given a due date of
January 13, 1998.

Jim forwarded me a "Letter of Authorization” and advised that he would order
service connected when he received the signed copy. | signed and returned the

LOA via fax.



9. As of January 13, 1998, at 6:00 p.m., | have residential telephone service from
Brooks Fiber in my home.

10. This concludes my affidavit.
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AFFIDAVIT OF TIM RYAN

State of Oklahoma )

)

County of _Tulsa_ )

I, Tim Ryan, being duly sworn, do hereby depose and state as follows:

1.

My name is Tim Ryan. | am employed as Area Manager for Southwestern Bell
Telephone Company in Tulsa, Oklahoma In this position, | am responsible for the
Billing Inquiry Center.

On, December 30, 1997 | called Brooks Fiber at 1 888 664-7711 to inquire about
obtaining local residential service to my home in Tulsa, Oklahoma. | was referred to
this number after calling the listed number in the directory.

| was referred to a Brooks representative named Jim. | then told Jim that | wanted
an additional residential line installed to my house, and asked what was available in

my area. After asking my address, Jim verified that Brooks did provide local



7.

residential service in my area. He advised me that call waiting and Caller 1D name
only were the only additional services offered by Brooks at this time.

| inquired about long distance carrier selection and was advised that | could choose
my carrier. Jim asked if | would like my PIC restricted, and explained that this would
prevent anyone else from changing my carrier. | accepted restrictions for 900 but
declined Brook's offer for complete toll restriction.

Jim quoted me the following rates for residential local service by Brooks: $14.50
monthly for the line charge, $44.45 installation charge, Caller ID $5.00, Call Waiting
$3.00 monthly, and non-pub $1.40 monthly.

Jim advised me that, based on my credit check, | would not be required to pay a
deposit.

| told Jim | would like to sign up for the service, and | was given a due date of

" January 16™." | requested no listing.

8.

Jim forwarded me a "Letter of Authorization", and advised that he would order
service connected when he received the signed copy. | signed and returned the
LOA via fax.

Brooks’ service installation was completed on January 23% and | have been

receiving service from Brooks since that time.

10.This concludes my affidavit.
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AFFIDAVIT OF DEBRA L. WEEKS

State of Oklahoma )

)

County of Okiahoma)

|, Debra L. Weeks, being duly sworn, do hereby depose and state as follows:

1.

My name is Debra L. Weeks. | have been employed by Southwestern Bell
Telephone Company since 1976. | am a sales manager in the SWBT commercial
business office in Oklahoma City, Oklahoma.

On, December 22, 1997 | called Brooks Fiber at 405 415-0100 that | obtained from
directory assistance. | called to inquire about obtaining a second residential phone
line for my computer in my home in Oklahoma City, Oklahoma. After being
transferred to voicemail for Jim Marshall, | left a message and asked for him to
return my call.

On December 29, 1997 | placed another call to Brooks, and was eventually

transferred to Jim Marshall, who advised that he is the only person who handles



residential service for Oklahoma. He said he would have to check my address to
see if he could provide me service and would call me back with that information, as

well as Brooks' rates for the service.

. On January 12, 1998, | called Jim, who advised that my residence is in the Brooks

residential service area. He quoted me $44 45 for installation and a $29.28 monthly

rate, including features and taxes.

. Jim advised me that, based on my credit check, | would not be required to pay a

deposit. He said | would have to sign an LOA, letter of agreement, prior to him

setting a due date but he said it would be between 5-10 days.

. He asked me if | wanted PIC restriction and explained what that meant, saying most

people want to be restricted from slamming, | said yes. | also signed up for toll

blocking so | would receive no 3™ party or collect calls.

. | faxed my LOA from my home on Monday evening, January 12", 1998. Brooks

installed service on January 30", and | have been receiving service from Brooks

since that time.

. This concludes my affidavit.
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AFFIDAVIT OF TERI WEISS

State of Oklahoma )

)

County of Oklahoma)

I, Teri Weiss, being duly sworn, do hereby depose and state as follows:

1.

My name is Teri Weiss. | am employed as Manager-Sales for Southwestern Bell
Telephone Company in Oklahoma City, Oklahoma. In this position, | am
responsible for supervising Service Representatives involved in selling Residential
Service.

On January 13, 1998 | called Brooks Fiber at 405/415-0100 to inquire about
obtaining local residential service to my home in Oklahoma City, Oklahoma. |
obtained this phone number from the Oklahoma City directory.

| was referred to a Brooks representative named Jim. 1 then told Jim that | wanted
an additional residential line installed to my house. After asking my address, Jim

verified that Brooks did provide local residential service in my area. He quoted the



monthly rate of $14.50 for the line and an installation charge of $44.45. He advised
me that call waiting, at a monthly rate of $3.00, and Caller ID Number Only, at a
monthly rate of $5.00, were the only additional services offered by Brooks at this
time. He stated that a credit check would determine if a $150.00 deposit would be
required.

4. | inquired about long distance service. He advised me that | would receive a
separate bill and | could choose just about anyone to handle my long distance. Jim
asked if | would like my PIC restricted and he explained that this would prevent
anyone else from changing my carrier. | asked to be PIC restricted. | declined his
offer for 900 block and toll block. | inquired about a jack and he advised me that
the jack would be installed when the line is connected.

5. Jim quoted me the following rates for residential local service by Brooks with the
options that | ordered: Monthly rate of $29.29 and Installation Charge of $44.45.

6. Jim advised me that, based on my credit check, | would not be required to pay a
deposit.

7. 1 told Jim | would like to sign up for the service, and | was given a due date of
January 26. | declined the offer for a listing in the directory.

8. Jim forwarded me a "Letter of Authorization" and advised me that he would order

service connected when he received the signed copy. 1 signed and returned the

LOA via fax.
9. Brooks’ service was turned up on January 26, 1998.

10.This concludes my affidavit.
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AFFIDAVIT OF MAXIE WOOD

State of Oklahoma )

)
County of )

I, Maxie Wood, being duly sworn, do hereby depose and state as follows:

1. My name is Maxie Wood. | am employed as Manager Revenue Forecasting for
Southwestern Bell Telephone Company in Oklahoma City, Oklahoma.

2. On, December 22, 1997, | called Brooks Fiber at 405-415-0100 to inquire about
obtaining local residential service to my home in Oklahoma City, Oklahoma. |
obtained this phone number from the telephone book.

3. | was referred to a Brooks representative named Jim Marshall. | told Jim that |
wanted to order an additional residential line for my daughter and asked what was
available in my area After asking my address, Jim verified that Brooks did provide
local residential service in my area. He advised me that Call Waiting and Caller ID

Number were the only additional residential services offered by Brooks at this time.



. | told Jim that | currently had an additional line in my daughter's room and asked if

he could switch the Brooks service over to this line and keep the same phone
number. He said that Brooks was just reselling Bell service and this would not be a

problem.

. | asked Jim if | needed to call Bell to disconnect the current additional line before

Brooks service was installed and was told that Brooks would handle everything with

Bell.

. linquired about long distance service and was advised that Brooks did not offer long

distance to residential customers at this time. and that | would need to select a
carrier. Jim asked if | would like my PIC restricted and explained that this would
prevent anyone else from changing my carrier. | accepted restrictions for 900 calls

but declined Brook's offer for complete toli restriction.

. Jim quoted me the following rates for residential local service by Brooks:

$14.50 for the line
$3.00 for Call Waiting
$5.00 for Caller ID Number

$44 .45 for installation

. Jim advised me that, based on my credit check, | would not be required to pay a

deposit. This credit check was done over the phone in a matter of minutes based

on my name, address, and social security number.

. | told Jim | would like to sign up for the service, and was told | would have service

within ten days after he received my “Letter of Authorization.” My listing was verified



for the telephone directory. | requested that my daughter's name be listed in the
directory but that | wanted the bill in my name

10.Jim forwarded me a "Letter of Authorization" and advised that he would order
service connected when he received the signed copy. | signed and returned the
LOA via fax.

11. Service was established at my home on January 2, 1998. Both Caller ID Name and
Number still work even though | was told only Caller ID number was available. The
transition from SWBT to Brooks Fiber was completely transparent to me, because
my existing SWBT additional line was just converted to Brooks Fiber.

12. This concludes my affidavit.
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*  Dobson Communications Corp. subsidiary Logix Communications Inc.

has begun offering local telephone, long distance, celtular and
paging services in the Oklahoma City market. officials said Tuesday.

*  "This is only the beginning," Logix President Stephen Dobson
said.

*  "We have taken 60 years of Dobson experience, coupled it with
excellent products and services, packaged it as L.ogix and are
providing Oklahoma City with the best business telecommunications
option in the market,” he said.

Logix is competing against Southwestern Bell Telephone for both
business and residential customers in the Oklahoma City area. But a
spokesperson said, "Our primary focus is on businesses."

Residential customers interested in switching are told that to
get local service from Logix, they also must take the company's
long-distance service.

"We sell those as a package,” a Logix sales representative said.

Before transferring a customer's local phone service from Bell,
Logix requires a signed letter of authorization. the representative
said.

Also before switching service, Logix requires the customer to
either permit a credit check or submit a letter from Bell stating
that the customer is 1n good standing and pays phone bills. she
said.

"Logix was created to help businesses sort through all the

* confusing services and products available.” Dobson said.

Logix offers free telecommunications consulting services called
Logistix Plans, which analyze where and how businesses communicate
and recommends how to meet telecommunications needs.

The company installed a telecommunications switch in downtown

Source: Daily Oklahoman. December 3. 1997
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Oklahoma City to permit it to offer local access and enhanced
calling services.

* Oklahoma City-based Dobson Communications is a holding company.

[t has eight subsidiaries offering telecommunications services in
seven states.

Those services range from long distance and fiber-optic cable
access to network management and local exchange services.

Source: Daily Oklahoman, December 3. 1997
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